
HeERO – Project Introduction



Harmonised eCall European Pilot

Start date: 01 January 2011

Duration: 36 months

Total budget: 10.254.803

EC contribution: 5.000.000

Coordinator: ERTICO

40 partners – 9 Member and Associated States
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HeERO Consortium
• Croatia
• Czech Republic
• Finland
• Germany
• Greece
• Italy
• Netherlands
• Romania
• Sweden
• ERTICO
• EENA
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HeERO Vision

• Prepare, carry-out and coordinate eCall pre-
deployment pilots at European level taking 
into account the approved standards

• Prepare for the deployment of the necessary 
infrastructure in Europe with the aim of 
making the Pan-European interoperable in-
vehicle emergency call service eCall a reality.
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HeERO – Work packages

• WP1 – Management

• WP2 – Implementation

• WP3 – Operation

• WP4 – Evaluation

• WP5 – Dissemination

• WP6 – Deployment enablers
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Workplan
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HeERO – Objectives (1)
• Define operational and functional requirements 

needed to upgrade all eCall related service-chain parts 

• Implement available Pan-European eCall related 
European standards

• Implement  needed technical and operational 
infrastructure upgrades

• Identify possible use of eCall system for public and/or 
private value-added service
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HeERO – Objectives (2)

• Produce the training materials for the eCall operators

• Assess certification procedures related to the eCall
services equipment in liaison with CEN Project Team

• Produce recommendations for future eCall pre-
deployment and deployment activities in Europe

• Promote pilots results and best practices with other EU 
Member and Associated States not involved in HeERO
pilot

• Demonstrate interoperability and continuity of 
harmonised EU-wide eCall service
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HeERO – Expected impact

• Prepare, run and evaluate eCall National Pilots

• Prepare, run and evaluate a Multi-country pilot

• Prepare, run and evaluate an International pilot 
(Russia)

• Implement and test identified value-added 
services

• Investigate eCall Certification

• Produce recommendations and promote eCall Best 
Practices
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Thank you!

Dorin DUMITRESCU – ITS Romania
dorin.dumitrescu@its-romania.ro

For more information please visit www.heero-pilot.eu
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