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Strategy for the e-Call Deployment in the 
country
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Data and voice

Most appropriate 112 PSAP

Voice

Most appropriate eCall PSAP

eCall model  which is planned (Model 2)

112 model (Model 3)



Project Consortium(1/3)
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Partners:

ÅNational Protection and Rescue Directorate (NPRD)

ÅEricsson Nikola Tesla

ÅCroatian Automobile Club

Ministry and Agencies:

ÅMinistry of the Interior

ÅMinistry of Health

ÅMinistry of Maritime Affairs, Transport and Infrastructure

ÅMinistry of Tourism

ÅMinistry of Public Administration

ÅCroatian Post and Electronic Communications Agency



Project Consortium (2/3)
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Limited Liability Company:

ÅCroatian highway company

Private companies:

ÅP.Z. Auto ï(VW group vehicles importer)

ÅTele2 - MNO

ÅVIPnet - MNO

Educational and research institutions:

ÅFaculty of Electrical Engineering and Computing

ÅFaculty of Transport and Traffic Sciences

& Others



Project Consortium (3/3)
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Synergy between national authorities, industry 

and road safety service organizations

ÅSynergy has been achieved during progress meetings

ÅDedicated workshops with all involved emergency services

ÅAll involved ministries mentioned before, 

ÅSupport from educational and research institutions, 

especially from the field of electrical and transportation 

engineering

ÅQuick response from the industry

ÅCooperation with HeERO 2 associated 

partners (Slovenia) in the field of IVS



Highlight of a main challenge/specificity 
of our pilot site(1/6)
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ÅCreating eCallenabled environment

ï1st laboratory eCallin emulated environment (2011) + 
interoperability eCall(Sweden and Czech Republic)

Å2012 (I phase)

ÅLaboratory testing ς4 scenarios (L1-L4) ςapprox 800 eCalls

ÅReal Environment Testing ς4 scenarios(R1-R4)ςapprox 4.000 eCalls

Å2013(II phase)

ÅLaboratory testing ς4 scenarios(L1-L4)ςapprox 6000 eCalls

ÅReal Environment Testing ς4 scenarios(R1-R4)ςapprox 
17.000 eCalls

ÅTotal eCalls (I & II phase) = 27.800



Highlight of a main challenge/specificity 
of our pilot site(2/6)
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ÅAdditional Testing scenario  - GNSS positioning

ÅExtensive team work with during both regular working 
hours, but also included overtime and work during 
vacation



Highlight of a main challenge/specificity 
of our pilot site(3/6)
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ÅeCall testing by using crash test in real environment ςnot 
simulation

Å1st ςCar with IVS unit v.s. pedestrian ςŜ/ŀƭƭ ǿŀǎƴΩǘ 
triggered ςunsuccessful ς(21.09.2012)



Highlight of a main challenge/specificity 
of our pilot site(4/6)
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Å2nd- Moving Car with IVS v.s. stationary vehicle with IVS ς
eCall triggered from moving vehicle ςsuccessful (25.04.2013) 



Highlight of a main challenge/specificity 
of your pilot site(5/6)
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Å3rd ςCar with IVS unit v.s. cyclist ςeCall manually 
triggered by driver after the crash ςsuccessful (20.09.2013)

Å4th ςTruck v.s. stationary car with IVS unit ςeCall 
automatically triggered from car ςsuccessful ς(20.09.2013)


