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International PSAP co-operation
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Main issues and impact on eCall
deployment

e Difficulties due to cross-
border communication

Example from Northern Bohemia —
Saxony border region
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e
Introduction of the issue

e car occupants are often in a position they
are not able to call for help using a normal
mobile phone

e vehicle emergency calls significantly reduce
road deaths and injuries — quicker

transmission of precise information to the
PSAP
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Introduction of the issue

e worse situation is for people travelling abroad;
they feel less protected, sometimes do not
know which number to call in an emergency ...

e language problems may cause communication
difficulties...

e Future solution — public eCall and interface for
third party support simplifies PSAP- PSAP and
PSAP-TPSP cross border communication
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TPS enabled PSAP - architecture

TSD - TPS-eCall Set of Data
MSD — minimum set of data
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P N Today : transfer the call across border
9 what to do with MSD ?

Future : TPS interface, TSD exchange

,’ 9 quick transmission of all relevant data
/ 9 MSD - time, coordinates, VIN, ...
. ,’ 9 callback number
| 1 central PSAP routes info to proper
\ Emergency control centre
\

(PSAP)

Callback
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TSD - TPS-eCall Set of Data
MSD — minimum set of data
PLMN - Public Land Mobile Network
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Thank you for your attention!
Questions?

Member State Leader contact details:




