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Summary

« Strategy for the e-Call Deployment in the
country

» Main stakeholders (Consortium)
* Introducing the eCall Router technology
* Federalism as an impact on eCall deployment

* Recommendations to other countries willing
to Implement eCall
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Strategy for the e-Call Deployment in the
Germany

« Germany Is different
— 250 PSAPs with more than 100 individual infrastructures

— many different responsibilities for the PSAPs
16 different governments
* local authorities

 All PSAPs will be eCall-capable

— No special eCall PSAPs
— No filtering instances
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« EROs handling emergency calls » Model (1)

u Calls to national numbers and 112 calls redirected to Emergency
Response Organisations (EROS).

u If the intervention of a different ERO is required, call and/or data about
the emergency situation are forwarded to the most appropriate ERO.

u  Dispatch of the intervention resources done by the ERO operators .

U In a variant, two EROs are colocated and contacted via the same
number .
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Project Consortium

« Germany Is the only country with a consortium of 10
different industrial partners

« German Ministries are only associated observers
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Introducing the eCall Router

e Our Challenge
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Introducing the eCall Router

Complete: PSAP has full access
to eCall functionality
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Federalism as an impact on eCall

deployment

« 112 rescue service Is a well-introduced system since
1969

« But many, many different responsibilities
— 16+1 Ministries of Interior (PSAP)
— 16+1 Ministries of Traffic  (IVS)

— Federal Ministry of Economy (Mobile Network)

— PSPAs are mainly operated by local authorities or private
organisations

« PSAPs will not start to upgrade until
an EU-wide regulation Is passed
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Recommendations to other countries

willing to implement eCall

 eCall is a life-saving technology

* Introduction may require effort and money, but the resukt
IS worth it

 Your usual processes will stay the same. eCall is a helpful
add-on ¢ it will not turn everything upside down

« Make sure that all responsible partners are on board
* PSAPs
« PBX and Software vendors

 Responsible Ministries
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Thank you for your attention!
Questions?

Presentation
Frank Brennecke, OECON Products & Services GmbH, DE-Braunschweig
brennecke@oecon-line.de

Member State Leader contact details:

Harry Evers, ITS Niedersachsen GmbH, DE-Braunschweig

Harry.Evers@its-nds.de
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